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Opening Statement
I am looking for a position in Information technology providing data center systems support  and problem analysis. I would like a challenging environment that can utilize my skills and offer the opportunity for learning and career advancement. I have 15 years of experience supporting mission critical applications in a 24x7 environment.

Experience by Position 
Computer Operator IV
02/24/2006 to Present: Shaklee Corporation
Providing systems support for: HPUX (HP 9000 N), HP MPEIX (HP 3000 series 900), OS400 (AS/400e 9406). In addition providing Help Desk and Desk Top support including imaging, repair, and deployment of desktop and laptop systems. Operational duties:
· Operational support including training, batch processing, system initialization, monitoring network, help desk support, and report distribution.

Network Operator

11/26/2001 to Present:  Harry and David Operations Corp.
Initially contracted through Ajilon to review documented procedures in preparation for a data center merger between Shaklee and Bear Creek. As a result I was later contracted to provide operational support and training on the newly acquired computer systems: HPUX (HP 9000 N), HP MPEIX (HP 3000 series 900), OS400 (AS/400e 9406). I was hired on as a full time employee of Harry and David as a Network operator (senior position) on April 8th 2002. Shaklee Operations reverted back to Shaklee in mid 2004 after that part of the company was sold. Currently most of the applications run on AIX RS6000, NT servers and an MVS OS/390 mainframe. Operational duties have included the following:

· Providing documentation and technical writing support in preparation for a data center move. This involved reviewing operational procedures, job schedules, job documentation, and creation of job documentation from jcl where applicable.

· Operational support including training, batch processing, system initialization, monitoring network, help desk support, and report distribution.

· In absence of the shift supervisor Network operators are responsible for daily shift operation and problem resolution.

Computer Operator

05/08/2001 to 11/02/2001 Amdahl a Fujitsu company 1250 E Arques Ave, Sunnyvale, CA 97089

 (contracted through Yohit)

Multi Platform S/390 and Open System environment supporting large-scale high availability, global support, 24 x 7 x 365 Data Center. MVS and Unix operations for the Amdahl corporate data center in Sunnyvale California. Amdahl and Fujitsu were still in the merging process and as a result all contract employees were laid off in November 2001.

· Monitoring and maintaining scratch pool resources on six tape silos: StorageTek 4411 & 9310 Library Storage Module’s.

· Offsite vault processing for disaster recovery and other tape librarian duties.

· Preformed all required administrative responsibilities: shift summaries, shift turnover process, status reports on equipment. 

· Monitor multiple consoles answering system messages. Mount tapes as required. Fix tape drive error’s on 3480, 3490, and 9480 tape drives and on the tape silos.

· Helped install and move mainframe equipment and fiber optic cabling for the data center.

· Helped with a desktop relocation in data center.

Lead Computer Operator

06/1990–10/2000
INTEGRIS Health
Oklahoma City, OK

Over ten years of progressive experience in data center operations at Integris Health leading to a ‘hands on’ supervisor level position on 2nd shift of a 24x7x365 multiple platform shop (AS400, RS6000, Dec Alpha 8400, HP 3000, NT Servers). This data center served a hospital corporation composed of several main hospitals and multiple clinics, with over 8,000 employee’s. Duties included Help Desk support, monitoring system resources, backup and recovery, system initialization, and running batch jobs to completion. The main medical applications monitored were Cerner ‘Classic’ and ‘Millenium’ applications and HBOC products. Special projects included; creating new employee orientation package, create and maintain marketing material outlining data center operations to be given during data center tours, creating new documentation for data center operations process’s. Daily task’s included:
· Assign daily activities to operators as needed.
· Main point of contact for all problems encountered on the shift.
· Participate in weekly status meetings with IT management.
· Complete processing and accountable for meeting processing deadlines.
· Responsible for quality control of data center staff and operations on the shift.
· Responsible for operators time and attendance tracking.
· Responsible for informing data center manager of any unexpected outages/problems. 
· Created and continual update of orientation package for new employee’s.
· Maintaining data center security and confidentiality issue’s.
· Management of systems resources on multiple platforms.
· Maintain after hours help desk operations 6pm-6am.
· Completion and close of trouble tickets for online operational issues.
      Monitor facility systems including: UPS, fire suppression, water detection,

      chilled water, emergency diesel generator, climate control alarms, security

      terminals and camera’s.


· Check operators work for accuracy.
· Training of all shift operators.
· Created and maintain marketing material outlining data center operations to be given during data center tours.
· Create and maintain new documentation needed for data center operations.
· Operation of all equipment and associated software in the data center.
· Perform system shutdown and initialization as needed.
· Perform system backups.
· Identify problems, perform cause analysis and initiate resolution.

 
· 

 
· Responsible for creation and delivery of billing and data reports to appropriate departments.
· Maintain and supervise data library backup and offsite procedures.
· Maintain inventory and order supplies for computer operations.
· Responsible for creation and delivery of payroll reports and payroll checks to payroll department.
· Monitor daily batch process’s for accuracy, completion, and exceptions.

Hardware Platforms Operating Systems Software Apps
· AS/400e with OS400 - 8 years. Last used 2004
· RS/6000 type 7026 cluster with AIX 4.3.3 – 12 years. Current
· HP 3000 class N with Mpeix – 5 years. Last used 2004
· HP 9000 series 900 HPUX – 3 years . Last used 2004
· IBM Mainframes:, Z Series, P Series, and S/390 type 9672.  MVS, ZOS, JES2, TSO, ISPF/SDSF, VTAM, CICS, IMS, MQ, DB2, CA-Jobtrak  - 4 years. Current
· IBM 3090 with VSE/ESA – 7 years, CICS, CA-Scheduler, CA-Dynam, VTAM, VM
· Hitachi EX50 mainframe – 2 years
· Digital/Compaq with Open VMS and Unix on multiple clustered 8400 servers - 6 years. Last used in 2000
· MVS Tape operations working with STK tape silo’s-  6 months. Last used in 2001.
· MVS Tape operations working with 3494 ATL tape library – 4 years. Current.
· Digital Unix – 2 years
· Ultrix – 2 years 
· HP Openview for Unix Ver. A.07.15 – 3 years    Current
· BCS Services Monitor ver. 1.04 – 3 years Current   Used for Order Entry System.
· BOSC Tool – 3 years current.  Used to monitor Order Entry System and control access to servers.   
· Remote Desktop – current. Used to remotely access servers.
· Windows 3.11/95/98/NT/2000//XP 
· Microsoft Office Products: Word, Outlook, Excel, Access, PowerPoint, Publisher, FrontPage 
· Exposure to Ethernet/Lan/Wan environment
· Problem tracking software includes: Remedy, Quintas, and Expert Advisor
· Other software and hardware I have worked with include: TCP/IP; FTP; Legato Networker (NT, Unix); Backup Exec (NT); Robot for AS400; Jobtrac (MVS); HMC console operations; JES2, TSO, ISPF/SDSF, VTAM, CICS, MQ, DB2, Jobpak (MPEiX), WMS (Warehouse Management System); Gerber Alley (VMS); HBOC (VMS); Cerner Classic (VMS); Cerner Millenium (VMS); Digital Compaq 6000, 7000, 8400 servers; INDEGO Press’s; IBM printers 3900, 4230, 4235, 6262, Infoprint 2000; Digital LP37, LG31; laser printers; Tape Drives – 3480, 3490, 3494, 9480, 3590, TA90, TZ87, TL820; DLT tapes; STK tape silo’s; Reel tapes; Burster; check printing/signing.

Formal Training
· Microsoft Windows, Word, Excel, Access
· Customer Service Workshops including telephone etiquette, customer satisfaction, customer feedback, customer closure.
· Workshop for people management of employee’s

Self Training and on the Job training
· Unix operating system, file editing, checking file size, disk space, sys log, printer log issues and implement resolution.
· Digital Vax/Open VMS, DCL, modifying user profiles for system administration, monitor file space, running batch jobs.
· OS/390 MVS system monitoring, scheduling, batch jobs, etc.
· Mainframe exception system monitoring and batch job control including management reporting and resolution.

Education
Redlands Community College
El Reno, OK

· Completed 70 hours towards degree in Computer Science Business Option. Courses covered: MS Office, Cobol, Basic, Accounting.

References
Reference’s from Harry and David Corp:

· Jerry Worley                   (co-worker)                    541-665-3583

Jworley@harryanddavid.com 

· Roger Peterson              (co-worker)                    541-601-9078

Rpeterson@harryanddavid.com 

· Mike Doyle  (former supervisor) C: 502-422-2155 W: 503-321-8653           

      
 HYPERLINK mailto:Rpeterson@harryanddavid.com 

mdoyle@standard.com

Reference’s from Amdahl:
· Rudy Rosas              (co-worker)                         916-607-5593

        rudy_rosas@hotmail.com

· Orlena Luna-Gonzales (supervisor)                    408-746-8341

· Mr. Ha  Le                       (co-worker)                    408-746-6455 

Reference’s from INTEGRIS Health:

· Godfrey Uvbo           (co-worker)                         405-949-3778 godfrey.uvbo@integris-health.com
· Raymond Brooks      (co-worker)    W: 405-949-3778 H: 405-447-6067
raymond.brooks@integris-health.com
· Larry Ford                 (manager)                          405-359-8128 larry.ford@integris-health.com










